
Remote Teaching Centre Service 
 

PLEASE NOTE: 

This method assumes you have the “Duo” app installed on your mobile device. This is a “Two-Factor 

Authentication” app. 

Go to https://guide.duo.com/enrollment and follow the instruction of how to enroll. 

 

• Type the link https://remotetcs.liverpool.ac.uk/ into a web browser. 

• You will be directed to the University of Liverpool Network 
 
Fig 1. 

 
 

• Login with your University credentials 
 
 
  

https://guide.duo.com/enrollment
https://remotetcs.liverpool.ac.uk/


Fig 2. 

 
 

• Click “Send Me a Push” 

• You will be prompted on your phone to take action 

• Click Approve 
 
Fig 3. 
 

 
 

• Enter your University username and password (the “@liverpool.ac.uk” is not necessary) 
 
  



Fig 4. 
 

 
 

• Click “Connect to a Teaching Centre PC to work in my own time (self-service use).” 

• You should be prompted for your username and password (Fig 2.) 

You will now be presented with the following screen (Fig 5a – 5b.) 

  



Fig 5a. 

 

• Click the radio button “Use a PC in the following centre:” 

• From the drop-down list, select a teaching centre (for example: George Holt Lab 3 (GHL3)) 

• Click “REQUEST PC” (Fig 4a. to Fig 4d.) 

Fig 5b. shows the “Notes:” on this web page. 

  



Fig 5b. 

 

  



The following screen shots, Fig 6a. – 6e., allow you to connect to the available system, and give 

general instructions of how to connect. As stated in these instructions different browsers may 

display this in a different way. 

Fig 6a. 

 

Fig 6b. 

 

 

  



 

Fig 6c. 

 

• Click “Connect” (Fig 6a.) 

Fig 6d. 

 

• Save the “tcremote.rdp” file (Fig 6d.) 

 



Fig 6e.  

 

• Click “Open file” 

Fig 7. 

 

• Click “Connect” 

• On the next screen (Fig 6.), type in your password, then click “OK” 

Fig 8. 

 

username 

LIVAD\username 



You will now be presented with the following screen (Fig 9.) 

Fig 9. 

 

• Click “OK” 

• You have now successfully established a remote desktop connection (Fig 10.) 

Fig 10. 

 

• When you are finished, and want to disconnect, run the "Log Off" shortcut on the remote 

computer's desktop.  

 


